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Placement/Place/Enter /Exit 

            Enter/Exit Placement Screen 
• If a child has funds in a DHS Trust Account or has been referred to OCSE and leaves 

DHS custody from a placement, a current mailing address must be confirmed/entered 
in a new response window following selection of the custodian’s name in Since child 
not in DHS Custody, Please indicate to whom custody awarded/released to: 

o If a new mailing address is entered in the response window for the 
custodian, it will automatically update the Mailing Address on the Client 
Addresses Screen or the address on the Collateral Information Screen. 

• If the child has funds in a DHS Trust Account: 
o It will no longer be necessary to send the Left Care notification to the 

Eligibility Unit; the change will be sent automatically. 
o It will no longer be necessary to complete the Trust Form A; the name 

and address of the custodian will populate to the form. 
Placement/Trial Visit 

            Trial Home Visit Screen 
• If a child has funds in a DHS Trust Account or has been referred to OCSE, and 

leaves DHS custody as the outcome of a Trial Home Visit, a current mailing address 
must be confirmed/entered in a new response window following selection of the 
custodian’s name in Since child not in DHS Custody, Please indicate to whom 
custody awarded/released to. 

o If a new mailing address is entered in the response window for the 
custodian, it will automatically update the Mailing Address on the Client 
Addresses Screen or the address on the Collateral Information Screen. 

• If the child has funds in a DHS Trust Account:  
o It will no longer be necessary to send the Left Care notification to the 

Eligibility Unit; the change will be sent automatically. 
o It will no longer be necessary to complete the Trust Form A; the name 

and address of the custodian will populate to the form. 
Court/Status/Status 
Status Screen 
• If a child has funds in a DHS Trust Account or has been referred to OCSE and leaves 

DHS custody other than as the outcome of a Trial Home Visit or from a placement, a 
current mailing address must be confirmed/entered in a new response window 
following selection of the custodian’s name in the Exit Reasons response window. 

o If a new mailing address is entered in the response window for the 
custodian, it will automatically update the Client’s Mailing Address on the 
Client Addresses Screen or the address on the Collateral Information 
Screen. 

• If the child has funds in a DHS Trust Account:  
o It will no longer be necessary to send the Left Care notification to the 

Eligibility Unit; the change will be sent automatically. 
o It will no longer be necessary to complete the Trust Form A; the name 

and address of the custodian will populate to the form. 
 
 

 
 
 
 
 
 



 
Org/Staff /Info 

              Information screen 
 The title of the field NetWare user id located in the worker identification grouping 

on the staff information screen has been changed to Network User id.  
 When staff attempts to add a new user or make an inactive user active again on the 

staff information screen and the network id entered is not in the active directory the 
following message will come up. 

 Information 1021-Invalid Network User ID entered.  Active Directory 
does not have this User in the DHS Network.    

 When staff adds an existing network user id to the staff information screen for a new 
staff person, or makes an inactive staff person active again and the network id 
entered on the information screen  belongs to some one else in the active directory 
the following message will come up when add or change is done. 

 Information 1024-Existing Network User ID entered.  Active 
Directory has another User assigned to the entered ID in the DHS 
Network.  

 
 


