
CHRIS Release 16.9 – October 29, 2008 
 

Arkansas CHRIS Logon 
Path: Click CHRIS Icon: 

• User ID – must be the same Name as User’s Network Name ID in 
order to access CHRIS. 

• Version Number in Title – the latest Version Number will now appear in 
the Title of this response window. 

 
Main Menu of CHRIS 
Path: Logon/CHRIS Screen: 

• Version Number in Title – the latest Version Number will now appear in 
the Title, before the User Name. 

 
Verified and Not Verified SSN 
Paths: Case, Investigation and Provider: 

• “Verified” and “Not Verified” Indicator on SSN’s which we received 
from Social Security Administration monthly has been removed from 
the following screens, due to a recent agreement with SSA: 

o Investigation: 
 Client General Information Screen  
 Client Summary Screen  

o Case: 
 Client General Information Screen – Client Information 

Tab  
 Client Summary Screen – Client Profile Tab 
 New Child Care Screen: 

• Child section – Verified Radio button 
• Parent (Childcare Casehead) section – Verified 

Radio button 
 Renewal for Child Care Referral Screen: 

• Child section – Verified Radio button 
• Parent (Childcare Casehead) section – Verified 

Radio button 
Known Problem:  Printed Child Care Referrals will 
have word, Verified, displayed.  This word will be 
removed in the near future. 

o Provider: 
 Household Members Screen – Household Information 

Tab 
• Existing “Verified” SSN’s – will not be accessible to User to change 

after the release 
• SSN Field – will no longer be locked, allowing the User to make any 

changes 
 

 



CASE: 
Client Information Screen  
Path: Workload/Case/Client/Gen. Info:

• A new Photo button will appear on this screen for the worker to upload 
photos of Foster Children. It will show in Cases only. It will only be 
enabled for Clients with a Removal episode (currently open or end dated). 

• In a Closed Case, only the Print button will be accessible for former 
Foster Children that had a photo uploaded. 

• On the Print Client Photo response window, two radio buttons will appear: 
‘Show Photo and Child Info’ and ‘Show Photo Only’. The ‘Show Photo 
and Child Info’ radio button will be defaulted to be selected. Only one radio 
button can be selected at a time.  

 
Child’s Relationships Screen 
Path: Workload/Case/Client/Relations: 

• A new checkbox, DNA Test Required, for User to indicate if a foster 
child’s identified Father (Putative) is in need of an immediate Office of 
Child Support Enforcement Referral for DNA Testing:  
o Checkbox is accessible only when Father (Putative) is selected in 

Foster Child’s Relationship screen 
o Checkbox cannot be unchecked when there is a date displayed in the 

OCSE Referred Date field. 
o OCSE Referred Date will display the next working day (an immediate 

OCSE referral) 
• If Putative Father is the one to be interfaced (based on the Interface 

Hierarchy Legal, Adoptive, Biological, Putative): 
o If the ‘DNA Test Required’ check box is selected on at least one of the 

Putative Father relations, all the putative fathers to the child will be 
interfaced to OCSE in the next interface batch. 

o If the ‘DNA Test Required’ check box is not selected on at least one of 
the Putative Father relations, all the putative fathers will be interfaced 
to OCSE based on the usual referral logic (after the first placement has 
been approved thirty days). 

• If the relationship of a parent who has been referred to OCSE is changed 
to any other relation or to No Relation, or the relationship information is 
deleted, that parent’s interface will be end dated and a change will be sent 
with the Closure Reason, End Dated. 

 
Provider Household Members Screen – Required Checks Tab: 
Path: Provider/Directory/Members/Required Checks 
• Required Checks picklist – the ‘Local Criminal Record’ value has been 

removed for selection in the following Placement Services, since policy was 
revised: 

o Adoptive Home 
o DDS Specialized Community Home  
o Foster Family Home 



o Pre-Adoptive Home 
o Provisional (Relative) 
o Therapeutic Foster Care 

 
Ticklers – Filter Criteria – Nature: 
Path: Workload/Ticklers/Filter Criteria: 
• Nature picklist – the ‘Local Criminal Record’ value has been removed since 

policy was revised to no longer include a Criminal Record check for foster, 
adoptive, provisional, pre-adoptive and for DDS Specialized and Therapeutic 
families. 

 
 


