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 Investigation – Completed by DCFS Investigators and CACD Investigators at time of 
Investigation Closure:  

o Path: Investigation/Investigation Closure Screen:  
o New message Block to prevent Investigation Closure when there is no 

identified relationship between alleged offender and alleged child victim.  The 
Error Message: The investigation cannot be closed until the relationship between 
alleged offender and alleged victim is selected on victim’s and offender’s 
Relationship screen.  

 
 Case – Completed by DCFS Caseworkers when completing the Service Status Tab of 

the Case Plan: 
o Path: Case/Case Plan/Plan/Services Status/Services 

Offered/Delivered/Service Status Tab:  
o Services Offered/Delivered Screen:  

 Service Status Tab:  
• Add Status button:  

 “Select Service Status Response Window” 
– Add Specific Service Name to Title (for 

example, “Select Service Status – Housing);  
– New Warning Message appears:  “If the 

Provider for the selected Service is a CHRIS 
Provider, you must click the Find Provider button 
to select the Provider ID.  If the Provider is not a 
CHRIS Provider, please enter the name of the 
Provider in the Comments section.” This 
message will also appear at the bottom of the 
screen. 

– ‘Find Provider’ button relocated to the 
immediate right of the Provider picklist value  

– Provider ID displayed next to the Provider 
Picklist  

 Provider – There are two enhancements – showing the clients served by the Provider 
and the mandatory FBI checks: 

1. Clients selected in the Service Status Tab of the Case Plan for the specific 
Provider will be displayed on the Services Provided Information Tab on the 
Placement and Services Recipients screen in Provider Tool Bar: 

o Path: Provider/Directory/Placement & Services Recipients Screen/Services 
Provided Information Tab:  

o Placement and Services Recipients Screen:  
 Services Provided Information:  

• The following information will come over to this screen from the 
Service Status Tab when the Provider ID is selected in the 
Select Service Status Response Window:  

 Client ID  
 Client Name  
 Service Offered  
 Begin Date  
 End Date – (blank)              
 Status Type – the following will appear in both the Open 

Services and All Services radio buttons:  
– Achieved 



– In Progress 
– In Progress/Selecting a Provider 
– Not Achieved 
– Not Available 
– Partially Achieved 
– Provider Declined 
– Refused 
– Referred 

 Service Log/Case Plan – new column to indicate if the 
Provider was selected in the Service Status Tab of the 
Case Plan or was selected in the Service Log in the 
Investigation log 

 2. FBI Requirement changes for Approvals and Re-Evaluations on 
Foster/Adopt/Therapeutic/DDS Specialized Family Members  

o Path: Provider/Directory/Members/Required Checks Tab:  
o Required Checks Tab:  

 FBI Check Requirement – on all members 16 years and older (was 14 
years):  

• For Approval – mandatory and must be within one year of 
approval date;  

• For Re-Evaluation – mandatory if an FBI check wasn’t 
completed on family member at time of approval; but there’s no 
within the year restraint requirement);  

• CHRIS Net Report on Provider’s Youth Approaching 16 Years 
Of Age Who Need FBI Check to assist Resource Workers to 
obtain an FBI check when youth turns 16 years of age.  


