Licensing and Accreditation Unit - Division of Child Care and Early Childhood Education
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better beginnings

DAVID GRIFFIN, Associate Director

Central Office
P O Box 1437, Slot S150

Little Rock, AR 72203-1437

Main Line: 501-682-8590

Office: 501-320-8904 Fax: 501-682-2317

(4

Name/Phone

Address

Beverly Wright, Program Manager
501-320-6020- Little Rock (Central Office)
870-698-1876 ext.141
870-698-2938(Fax)

DHS - Independence County
100 Weaver Avenue
Batesville, AR 72501

Jean Beck, Supervisor — Area 2 Baxter County DHS
870-425-6011 Ext. 139 P O Box 408
870-425-9116 (Fax) Mountain Home, AR 72654
Kelli Hilburn, Supervisor — Area 3 Boone County DHS
870-741-6107 Ext 13306 P.O. Box 1096
870-741-6198 (Fax) Harrison, AR 72602

Paul Hankins, Supervisor — Area 4 Stone County DHS

870-269-4321 Ext. 116
870-269-4324 (Fax)

1821 East Main
Mountain View, AR 72560

Vicki Mathews, Better Beginnings Accreditation Supervisor
501-320-8913
501-683-0970 (Fax)

DHS - Central Office
P O Box 1437, S150
Little Rock, AR 72203-1437

Johnathan Mitchell, Program Manager
501-320-8973
501-682-2317 (Fax)

DHS - Central Office
P O Box 1437, S150
Little Rock, AR 72203

Mary W. Oliver, Supervisor — Area 5
870-352-5115 Ext. 111
870-352-3823 (Fax)

Dallas County DHS
1202 West 3rd
Fordyce, AR 71742

Troy Jordan, Supervisor — Area 1
501-320-8918
501-683-0970 (Fax)

DHS - Central Office
P O Box 1437, S150
Little Rock, AR 72203

Kathy MacKay, Program Manager
501-268-2714
501-279-1386(fax)

Searcy DCCECE Office
2017 East Race St.
Searcy, AR 72143

Ann Dalton, Supervisor Madison County DHS
479-738-2161 ext. 113 P.O. Box 128
479-738-2095 (fax) Huntsville, AR 72740
Shirley Preston, Supervisor Logan County DHS
479-675-3091 398 East 2" Street

479-675-2654(fax)

Booneville, AR 72927
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DAVID GRIFFIN, Associate Director
Central Office
P O Box 1437, Slot S150
Little Rock, AR 72203-1437
Main Line: 501-682-8590
Office: 501-320-8904 Fax: 501-682-2317

Beverly Wright, Program Manager DHS - Independence County
501-320-6020 - Little Rock (Central Office) 100 Weaver Avenue
870-698-1876 ext.141 Batesville, AR 72501
870-698-2938(Fax)
Vicki Mathews, Better Beginnings Accreditation Supervisor DHS - Central Office
501-320-8913 P O Box 1437, S150
501-683-0970 (Fax) Little Rock, AR 72203-1437
Nancy Walker, Better Beginnings Accreditation Specialist Lonoke County DHS
501-676-3113 Ext. 123 100 Park Street P.O. Box 260
501-676-3115 (Fax) Lonoke, AR 72086
Kim Daniels, Better Beginnings Accreditation Specialist Searcy DCCECE Office
501-320-8976 2017 East Race St.
501-683-0970 (Fax) Searcy, AR 72143
Shalonda Beene, Better Beginnings Administrative Specialist Il DHS - Central Office
501-320-8983 P O Box 1437, S150
501-682-2317 (Fax) Little Rock, AR 72203-1437
Pam Pence, Administrative Specialist Searcy DCCECE Office
501-268-2714 2017 East Race St.
501-683-0970 (Fax) Searcy, AR 72143
Johnathan Mitchell, Program Manager DHS - Central Office
501-320-8973 P O Box 1437, S150
501-682-2317 (Fax) Little Rock, AR 72203
Troy Jordan, Supervisor — Area 1 DHS - Central Office
501-320-8918 P O Box 1437, S150
501-683-0970 (Fax) Little Rock, AR 72203
Mary W. Oliver, Supervisor — Area 5 Mary W. Oliver, Supervisor — Area 5
870-352-5115 Ext. 111 870-352-5115 Ext. 111
870-352-3823 (Fax) 870-352-3823 (Fax)
Monica Barfield, Staff Development Specialist DHS - Central Office
501-320-8906 P O Box 1437, S150
501-682-2317 (Fax) Little Rock, AR 72203-1437
Vacant DHS - Central Office
Program Coordinator P O Box 1437, S150
501-000-0000 Little Rock, AR 72203-1437
501-000-0000 (fax)
Kathy MacKay, Program Manager Searcy DCCECE Office
501-268-2714 2017 East Race St.
501-279-1386(fax) Searcy, AR 72143
Ann Dalton, Supervisor Madison County DHS
479-738-2161 ext. 113 P.O. Box 128
479-738-2095 (fax) Huntsville, AR 72740
Shirley Preston, Supervisor Logan County DHS
479-675-3091 398 East 2" Street
479-675-2654 (fax) Booneville, AR 72927
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DAVID GRIFFIN, Associate Director
Central Office
P O Box 1437, Slot S150
Little Rock, AR 72203-1437
Main Line: 501-682-8590
Office: 501-320-8904 Fax: 501-682-2317

BACKGROUND CHECK UNIT

Name/Phone

Address

Johnathan Mitchell, Program Manager
501-320-8973

DHS - Central Office
P O Box 1437, S150

501-682-2317(fax) Little Rock, AR 72203-1434
Ratha Tracy, DHS Program Manager — Extra Help DHS - Central Office
501-320-8993 P O Box 1437, S150
501-682-2317 (Fax) Little Rock, AR 72203-1434
LaQuisha Hill DHS - Central Office

Administrative Analyst
501-320-8999
501-682-2317(Fax)

P O Box 1437, S150
Little Rock, AR 72203-1434

Brandy Brewer

Administrative Support Supervisor
501-320-8590

501-682-2317 (Fax)

DHS - Central Office
P O Box 1437, S150
Little Rock, AR 72203-1437

Valarie Sanders
Administrative Specialist Il
501-320-8915
501-682-2317 (Fax)

DHS - Central Office
P O Box 1437, S150
Little Rock, AR 72203-1434

Yolanda Robinson
Administrative Specialist lll

DHS - Central Office
P O Box 1437, S150

Administrative Specialist —Extra Help
501-000-0000
501-682-2317 (Fax)

501-320-8909 Little Rock, AR 72203-1434
501-682-2317 (Fax)
Vacant DHS - Central Office

P O Box 1437, S150
Little Rock, AR 72203-1434

Jennifer Fratesi

501-320-8911
501-682-2317 (Fax)

Childcare Service Specialist — Extra Help

DHS - Central Office
P O Box 1437, S150
Little Rock, AR 72203-1434
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AREA |

Troy Jordan, Supervisor
Central Office
P O Box 1437, Slot S150
Little Rock, AR 72203-1437
501-320-8918
501-683-0970 (FAX)

Daisy Stringer, Administrative Specialist

501-320-8972

Name/Phone Address Counties Covered
Pamela Parker DHS Pulaski (Little Rock)
Licensing Specialist P O Box 1437
501-320-8919 Slot S150
501-683-0970 (Fax) Little Rock, AR 72203-1437
Barbara Lawson DHS Pulaski (Little Rock)
Licensing Specialist P O Box 1437 Maumelle
501-320-8922 Slot S150
501-683-0970 (Fax) Little Rock, AR 72203-1437
Sherry Scott DHS Pulaski (Little Rock)
Licensing Specialist P O Box 1437
501-320-6403 Slot S150
501-683-0970 (Fax) Little Rock, AR 72203-1437
Ashton Middleton DHS (Pulaski) North Little Rock
Licensing Specialist P O Box 1437 Sherwood
501-396-6122 Slot S150 Jacksonville
501-683-0970 (Fax) Little Rock, AR 72203-1437
Patricia Chervinskis DHS (Pulaski) Little Rock
Licensing Specialist P O Box 1437
501-320-8952 Slot S150
501683-0970( Fax) Little Rock, AR 72203-1437
Lurenda Duren DHS (Pulaski) North Little Rock
Licensing Specialist P O Box 1437
501-320-8916 Slot S150
501-683-0970 (Fax) Little Rock, AR 72203-1437
Sharra Litzsey Garland County DHS Saline
Licensing Specialist 115 Stover Lane
501-321-2583 Ext 215 Hot Springs, AR 71913
501-683-0970 (Fax)
Samantha Blair DHS (Pulaski)
Licensing Specialist P O Box 1437 Garland
501-320-8981 Slot S150
501-683-0970 (Fax) Little Rock, AR 72203-1437
Vacant DHS
Licensing Specialist P O Box 1437
501-000-0000 Slot S150
501-683-0970 Little Rock, AR 72203-1437
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AREA I

Jean Beck, Supervisor

Baxter County DHS
204 Bucher Drive
P O Box 408

Mountain Home, AR 72654

870-425-6011 Ext. 139
870- 424-5186 (FAX)

Vicki Billings, Administrative Specialist

Boone County DHS
2126 Capps Road
P O Box 1096
Harrison, AR 72602
870-741-6107 Ext. 144

870-741-6198 (FAX)
Name/Phone Address Counties Covered

Amanda Epperson Johnson County DHS Franklin
Licensing Specialist P O Box 1636 Johnson
479-754-2355 Ext. 109 900 S Rogers Ave Logan
479-754-6202 (Fax) Clarksville, AR 72830 Pope

Yell
Dominique Maltbia Faulkner County DHS Conway
Licensing Specialist 1000 East Siebenmorgen, Pope-Russellville
501-730-9933 Conway, AR 72032 Van Buren
501-730-9910 (Fax)
Dan Cates Searcy County DHS Baxter
Licensing Specialist 106 School Street Marion
870-448-3153 Ext. 120 Marshall, AR, 72650 Searcy
870-448-5716 (Fax) Stone
Debbie Potter Yell County DHS Montgomery
Licensing Specialist P O Box 277 Yell
479-495-2723 Ext. 125 904 M St./Hwy 10E Perry
479-495-3051 (Fax) Danville, AR 72833 Polk

Pope - Russellville

Scott
Debra Mantione - Reed Lonoke County DHS Lonoke
Licensing Specialist P O Box 260 Prairie
501-676-5643 Ext. 141 100 Park St. Faulkner - Vilonia
501-676-3115 (Fax) Lonoke, AR 72086
Susan Morrow Searcy DCCECE Office Cleburne
Licensing Specialist 2017 East Race St. White

501-268-2714
501-279-1386(fax)

Searcy, AR 72143

Revised (10/20/2016)




AREA 11

Kelli Hilburn, Supervisor
Boone County DHS
2126 Capps Road
P O Box 1096
Harrison, AR 72602
870-741-6107 Ext 106
870-741-6198 (FAX)

Vicki Billings, Administrative Specialist
Boone County DHS
2126 Capps Road
P O Box 1096
Harrison, AR 72602
870-741-6107 Ext. 144

870-741-6198 (FAX)

Name/Phone Address Counties Covered
Ainslee Brown Washington County DHS Washington
Licensing Specialist 4252 Frontage Rd Benton
479-442-4029 Ext. 72152 Fayetteville, AR 72703
479-442-8896 (Fax)
Faye Wilson Sebastian County DHS Sebastian
Licensing Specialist 616 Garrison Ave Crawford
479-782-4555 Ext. 3214 Fort Smith, AR 72901
479-782-6861 (Fax)
Pamela Mayo Sebastian County DHS Sebastian
Licensing Specialist 616 Garrison Ave Crawford
479-782-4555 Ext. 3228 Fort Smith, AR 72901
479-782-6861 (Fax)
Candace Gonzales Benton County DHS Benton
Licensing Specialist 900 Southeast 13th Ct.
479-273-9011 Ext. 194 Bentonville, AR 72712
479-273-9055 (Fax)
Melissa Myers Benton County DHS Benton
Licensing Specialist 900 Southeast 13th Ct.
479-273-9011 Ext. 176 Bentonville, AR 72712
479-273-9055 (Fax)
Lisa Busch Boone County DHS Boone
Licensing Specialist 2126 Capps Road Carroll
870-741-6107 Ext. 108 P O Box 1096 Newton
870-741-6198 (Fax) Harrison, AR 72602 Madison
Amanda Ferstl Washington County DHS Washington
Licensing Specialist 4252 Frontage Rd
479-442-4029 Ext. 72148 Fayetteville, AR 72703
479-442-8896 (Fax)
Vacant Washington County DHS Washington
Licensing Specialist 4252 Frontage Rd
000-000-0000 Ext. Fayetteville, AR 72703
479-442-8896 (Fax)
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AREA IV

Paul Hankins, Supervisor
Stone County DHS
1821 East Main
Mountain View, AR 72560
870-269-4321 EXT. 116
870-269-4324 (Fax)

Vicki Billings, Administrative Specialist
2126 Capps Road
P O Box 1096
Harrison, AR 72602
870-741-6107 Ext. 144

870-239-6340 (Fax)

870-741-6198 (FAX)
Name/Phone Address Counties Covered

Brittni Stanphill Craighead County DHS Craighead(Centers)
Licensing Specialist 1600 Brown’s Lane Access
870-972-1732 Ext. 1173 PO Box 16840
870-578- 5417(Fax) Joneshoro, AR 72403
Dorothy Hill - Williams St. Francis County DHS Arkansas
Licensing Specialist P O Box 899 Phillips
870-261-6674 Forrest City, AR 72336 Poinsett
870-633-5683 (Fax) Woodruff

Lee

Mississippi
Charlotte Hansberry St. Francis County DHS Lee
Licensing Specialist P O Box 899 Monroe
870-261-6675 Forrest City, AR 72336 St. Francis
870-633-5683 (Fax) Cross — DCFH's
Latrice Idleburg Crittenden County DHS Crittenden
Licensing Specialist 401 South College Blvd.
870-732—5170 Ext. 129 West Memphis, AR 72301-1734
870-732-4491 (Fax)
Sara Moore White County DHS Independence
Licensing Specialist 2017 East Race Street Jackson
870-698-1876 Ext. 141 Searcy, AR 72143 Sharp
870-698-2938 (Fax) Lawrence

Fulton

Izard
Myia Jackson Crittenden County DHS Mississippi
Licensing Specialist 401 South College Blvd. Craighead(Homes)
870-972-1732 Ext. 125 West Memphis, AR 72301-1734
870-972-6247 (Fax)
Donna Hagler Greene DHS Office Clay
Licensing Specialist 809 Goldsmith Road Greene
870-236-8723 Ext.123 Paragould, AR 72450 Randolph
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AREAV

Mary W. Oliver, Supervisor
Dallas County DHS
1202 West 3rd
Fordyce, AR 71742
870-352-5115 Ext 111
870-352-3823 (FAX)

Vanessa Maxwell, Administrative Specialist

Dallas Co DHS
1202 West 3rd
Fordyce, Arkansas 71742
Phone: (870) 352-5115 Ext. 112

870-534-4200 Ext. 459
870-534-3421 (Fax)

Pine Bluff, AR 71611

Name/Phone Address Counties Covered
Marcella Davis Drew County DHS Ashley
Licensing Specialist P O Box 1350 Chicot
870-367-6835 Ext. 1353 Monticello, AR 71657 Drew
870-367-6944 (Fax)
Onika Luster Jefferson County DHS Grant
Licensing Specialist P O Box 5670 Hot Springs
870-534-4200 Ext. 481 Pine Bluff, AR 71611 Jefferson (M-Z)
870-534-3421 (Fax)
Vandora Demery Jefferson County DHS Arkansas
Licensing Specialist P O Box 5670 Desha

Jefferson (A-L)

870-367-6944 (Fax)

YeLonda Willis Miller County DHS Lafayette
Licensing Specialist 3809 Airport Plaza Little River
870-773-0563 Ext 10343 Texarkana, AR 71854 Miller
870-772-0630 (Fax) Sevier
Texarkana, TX - Out of State
Barbara Allen Clark County DHS Clark
Licensing Specialist P O Box 969 Hempstead
870-246-9886 Ext. 155 Arkadelphia, AR 71923 Howard
870-246-4603 (Fax) Pike
Betty Hill Ouachita County DHS Bradley
Licensing Specialist P O Box 718 Calhoun
870-836-8166 Ext. 152 Camden, AR 71711 Cleveland
870-836-7441 (Fax) Columbia
Nevada
Ouachita (Centers)
Melody Ford Ouachita County DHS Dallas
Licensing Specialist P O Box 718 Lincoln
870-836-8166 Ext. 149 Camden, AR 71711 Ouachita (Homes)
870-836-7441 (Fax) Union
Marcella Davis Drew County DHS Ashley
Licensing Specialist P O Box 1350 Chicot
870-367-6835 Ext. 1353 Monticello, AR 71657 Drew
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Placement & Residential Licensing Unit - Division of Child Care and Early Childhood Education

Kathy MacKay, Program Manager
2017 East Race Street

Searcy, AR 72143

Phone: 501-268-2714 Fax: 501-279-1386

PRLU Staff

Phone

Address

April Jordan
Administrative Analyst

501-268-2714 (Office)

2017 East Race Street
Searcy, AR 72143

Pam Pence
Administrative Specialist Il

(
501-279-1386 (Fax)
(

501-268-2714 (Office)
501-279-1386 (Fax)

2017 East Race Street
Searcy, AR 72143

Melissa Neuhaus
Administrative Specialist — Extra Help

501-268-2714 Ext. 105 (Office)

501-279-1386 (Fax)

2017 East Race Street
Searcy, AR 72143

Greg Gilliland
Adoption Coordinator

501-321-2583, Ext. 227(Office)

501-623-2645 (Fax)

Garland County DHS
115 Stover Lane
Hot Springs, AR 71913

Vacant
Administrative Specialist Ill

501-000-0000 (Office)
501-279-1386 (fax)

2017 East Race Street
Searcy, AR 72143

PRLU Supervisors

Ann Dalton, Program Coordinator/PRLU Supervisor

Madison County DHS
P.O. Box 128
Huntsville, AR 72740

Phone: (479) 738-2161 Ext. 113 Fax: (479) 738-2095

Shirley Preston, Program Coordinator/PRLU Supervisor
2017 East Race Street
Searcy, AR 72143
Phone: 479-675-3091 Fax: 501-279-1386

PRLU Specialist

Specialist Supervisor Contact Numbers Address
Lakesha White Shirley Preston 870-972-1732 Ext. 1235 (Office) Craighead County DHS
Licensing Specialist 870-972-0360 (Fax) P.O. Box 16840
Joneshoro, AR 72403
Darla Thompson Shirley Preston 870-998-2581 Ext. 127 (Office) Prairie County DHS
Residential Staff 870-998-2582 (Fax) 663 Market Street
Licensing Specialist DeValls Bluff, AR 72041-0356
Charles Arnold Shirley Preston 501-268-2714 (Office) Searcy DCCECE Office
Licensing Specialist 501-279-1386 (Fax) 2017 East Race Street
Searcy, AR 72143
Patty Glanton Ann Dalton 479-474-7595 Ext. 152 (Office) Crawford County DHS
Licensing Specialist 479-474-3150 (Fax) 704 Cloverleaf Circle
Van Buren, AR 72956
Joni Black Ann Dalton 479-442-4029 Ext. 72132 (Office) | Washington County DHS
Licensing Specialist 479-442-8896 (Fax) 4252 Frontage Rd
Fayetteville, AR 72703
Vacant Shirley Preston 000-000-0000 (Office) Logan County DHS
Residential Staff 479-675-2654 (Fax) 398 East 2" Street
Licensing Specialist - Special Booneville, AR 72927
Projects
Charlotte Galusha Ann Dalton 501-320-8925 (Office) DHS Central Office
Licensing Specialist 501-683-0970 (Fax) P.0. BOX 1437 Slot S-150
Little Rock, AR 72203-1437
Marquita Thomas Shirley Preston 501-320-8926 (Office) DHS Central Office
Licensing Specialist 501-683-0970 (Fax) P.0. BOX 1437 Slot S-150
Little Rock, AR 72203-1437
Shannon Rouse Shirley Preston 501-320-8924 (Office) DHS Central Office
Licensing Specialist 501-683-0970 (Fax) P.0. BOX 1437 Slot S-150
Little Rock, AR 72203-1437
Fatima Stepps Ann Dalton 501-320-8923 (Office) DHS Central Office
Residential Staff 501-683-0970 (Fax) P.O. Box 1437 Slot S-150
Licensing Specialist Little Rock, AR 72203-1437
Ute Wesley Shirley Preston 501-268-2714(Office) Searcy DCCECE Office
Residential Staff 501-268-1386 (Fax) 2017 East Race Street
Licensing Specialist Searcy, AR 72143
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